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Open letter to parents 

From the Head of Education, 

Western Cape Education Department 

 

Dear Parents 

 

I write this letter to you to request your support for our ongoing efforts to ensure that every child 

in every class, in every school in the province gets a quality education. For this to happen 

parental support, encouragement and involvement is essential in every grade. This is especially 

true during the challenging time we now find ourselves in.  

 

Covid-19 has had a great impact on the education of our youth. Despite the best efforts by our 

schools, and many of our parents, our children have lost valuable teaching and learning time. 

The long period of school closure has also affected our children psychologically. Their sense of 

structure and stimulation provided by a school environment has been disrupted and they have 

had fewer opportunities to be with their friends and receive the necessary social support that is 

essential for mental well-being.  

 

Our children require the support of their teachers and their schools, and encouragement from 

their parents more than ever. Please do not underestimate your role at home. As a parent you 

are their role model and help to shape their opinions, values, attitudes and approach towards 

learning and life in general.  

 

It has become apparent over this past year, that our children need hope. Children who are 

hopeful are happier and reportedly perform better academically and in other extramural 

activities. By engaging with your child on their education and other interests daily, you are 

actively taking a positive approach towards their learning and development. Encourage them 

to read, debate issues at home, and see how you can adapt normal chores and activities into 

learning opportunities.  
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Speak to your children about their possible futures. What do they want to achieve and why? 

Discuss possibilities and pathways to reach their dreams and ambitions. Future-focused thinking 

and making plans to achieve one’s ambitions is central to fostering hope. As parents, our wish 

for our children is that they grow up happy and resilient. Let’s foster hope in them as they look 

towards the future.  

 

I have also asked all our teachers to help give all children hope for the future and to help 

motivate and inspire them. Our Growth Mindset Programme is an international programme 

designed to give children a positive outlook for their future. Ask your school about this 

intervention and when your child will be exposed to the programme.  

 

We ask that you help us to maintain order and discipline in our schools by instilling order and 

discipline in your homes. By encouraging every child to go to school every day, on time and 

prepared to learn you will be helping us to achieve our vision. Please help us in ensuring that 

every child respects his/her teachers and treats them in a respectful manner.  

 

The mantra adopted by the Western Cape Education Department clearly states that a learner 

must “Enter to Learn” and “Leave to Serve”. We want to convey a message to all our learners 

that they go to school to LEARN. They go to school to prepare themselves adequately for the 

future and for life ahead so that they will be able to contribute to society and serve South Africa 

at large. (For further clarity on what our mantra means – please watch the following video: 

https://wcedonline.westerncape.gov.za/news/where-does-mantra-enter-learn-leave-serve-

come). 

 

Talk to your children about values. Values form an integral part of society and are found in 

various contexts, including their home or school. To foster these values effectively, it must be 

integrated at home daily. Children can then begin to develop awareness of values and 

integrate them within their everyday actions and attitudes. Discuss your values and ask your 

children what values they believe are their own. Every school is adopting a value for each 

month so that values conversations can take place in schools across the province.  

 

When children openly discuss values, they are better equipped to understand them, argue 

against them, consciously integrate one value with another, understand why a value is 

important and perhaps even accept it as their own. 

 

  

https://wcedonline.westerncape.gov.za/news/where-does-mantra-enter-learn-leave-serve-come
https://wcedonline.westerncape.gov.za/news/where-does-mantra-enter-learn-leave-serve-come
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Thank you that I can rely on the parents of the Western Cape to support us in making education 

in the province better for all our children.  

 

All the best for the 2021 school year.  

 

Yours sincerely 

 
BK SCHREUDER 

HEAD: EDUCATION 

DATE: 2021/02/26 

 


